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Session 1  - SVdP Operations  

• Date/Time: Thursday, Feb 25 (7- 8 pm)

• Delivered By: Dan Manack, Gary Mayerick, Russ Keenan

• Topics: Vincentian Rule, Conference, Online Resources

Session 2  - SVdP Overview  

• Date/Time: Thursday, Mar 4 (7- 8 pm)

• Delivered By: Deacon Mike, David Rosengrants, and Tim Williams

• Topics:  Vincentian Heritage, Mission, Vocation, Spirituality

Session 3  - SVdP Help Line  

• Date/Time: Thursday, Mar 11 (7- 8 pm)

• Delivered By: David Rosengrants, Linda Dickson and Janice Mappes

• Topics: Vincentian Webpage and Help Line

Session 4  - SVdP Home Visit  

• Date/Time: Thursday, Mar 18 (7- 8 pm)

• Delivered By: Janice Mappes and George Bednarz

• Topics: Vincentian Home Visit 
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SVdP Member Orientation Program
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• Opening Prayer – Deacon Mike

• Webpage of Resources – David

• Helpline – Janice and Linda

• Open Discussion and Questions - All

Note:  Tonight’s session is being recorded for those unable to attend
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Agenda
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Opening Prayer

• Adapted from Pope Francis....

Lord,

We as Vincentians believe in mankind's capacity to act together in 

solidarity and, on the basis of our interconnection and 

interdependence, to demonstrate concern for the more vulnerable of 

our brothers and sisters and for protection of the common good.

Bless our love and concern for each other, which we believe is 

manifested in our actions of concern for the least among us. May our 

journey of spiritual growth always be guided by your will.....

Amen
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How Does the SEAS SVdP Conference Operate? 

Neighbors in Need
(SEAS Parishioners 
or Zip = 75023)

SVdP Helpline

Warmly welcomes, 
reviews basic info, 
and creates/ 
updates record if 
qualified

Then notifies 
“on call” Advocate

SVdP SEAS Online 
Resources 

Single repository for 
all  information on 
neighbor 

Rich source for 
reference materials, 
local service 
organizations, and 
“how to” guides 

Maintains schedules 
for members

SVdP Advocates 

Contact Neighbor to 
listen and learn about 
situation details*  

Offer hope, guidance, 
& prayers

Input data and make 
recommendation in 
database

SVdP Conference Mtg

Meets for ~1 hour each 
Monday @ 7PM*

Spiritual Reflection 

Reviews all open 
recommendations and 
agrees (by majority 
vote) on decision

Advocates then work 
back with neighbor to 
close on request 

* Neighbor Contact (Home Visit) and Conference Meeting Via Phone Due to COVID.  Normally in person.
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How to View Online Resources

The key to unlocking all of the resources is the link to "Web page."
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Our SEAS Vincentian Web Page
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IMPORTANT NOTES

• Living Document

• Subject to Change

• Redesign in Progress

• Future Enhancements
o Training Section

o Update Dates

o Descriptions for Links

o Updated Contents

o New Listings on the Web Page

o New Listings in the Resource Guide
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CATEGORIES

• External Links

• Database

• COVID/Coronavirus 
Information

• Resources

• Forms

• Processes

• Financial Coaching

• Income Tax Help

• About the Society ...

Online Resources
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• Many of the links on the whole page 
are actually external links

• Links to national and diocesan 
information pages

• Diocesan Map is perhaps the most 
frequently used link in this section 
(see next page)

• Miniloan Program helps friends get 
out of/avoid predatory (payday and 
title) loans
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SEAS SVdP page on parish web site
SVdP USA council
SVdP USA Frédéric's E-Gazette
SVdP Dallas council forms & documents
ParishPlus home page
Map of Dallas conferences
Mini-Loan Program (MLP)
Mini-Loan Program (MLP) Referral Form
Emergency loan guide for advocates

External Links Section

https://setonparish.org/st-vincent-de-paul
http://www.svdpusa.org/
https://www.svdpusa.org/members/membership/publications
http://parishplus.com/SVdP/web_public.htm
http://parishplus.com/
http://svdpdallas.info/
https://parishplus.com/MLP/
https://parishplus.com/MLP/MLP%20REFERRAL%20FORM.pdf
https://parishplus.com/Seton/Emergency_loan_guide.pdf
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• Using [Ctrl] Key allows resizing and scrolling.
• Pointing at a parish icon will show the name of the parish.
• Users can search by an individual's address.

Map of Dallas Conferences

http://svdpdallas.info/
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1. In the lower left corner, 
the Parish actually 
extends to Park Haven, 
but St. Mark's serves up 
to Parker.

2. In upper right, we
actually serve
apartments 
near Chase Oaks.

3. We serve zip code 
75023.
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Our Parish / The Area We Support
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1. A really valuable tool

2. New additions to the 
Resource Guide

3. Resources for Homeless

4. City Government Plans

5. Overnight stays for homeless 
when freezing

6. Services brochure

7. Discounts for members & 
clients

8. Federal Assistance
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1. SEAS Resource Guide

2. Submit a new resource

3. Homeless Resource Quick 
Reference

4. Plano Homeless Prevention 
Program

5. Plano Overnight Warming 
Station (POWS)

6. North Central Texas Agency 
on Aging

7. Motel 6 Discount

8. FEMA Disaster Checklist

Resources Section of Web Page
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Charitable Resources Guide
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Resources Guide – Sample Page

Notice all the icons for Salvation Army. They are not listed in 
all of those other sections.



Society of St. Vincent de Paul, Diocesan Council of Dallas, © 2020 November 2020 16



Society of St. Vincent de Paul, Diocesan Council of Dallas, © 2020

• Client Release Form

• IRS Sales Tax Exemption

• MLP Referral Form

• Donations Receipt Form

• SVdP Prayer Card

• W-9 Form & Cover Letter
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Forms Section of the Web Page
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• Helpline process

• Helpline Form process

• Client interaction process

• Home Visit Guide

• Video: About Home Visits

• Video: Home Visit Example

• Homeless person process

• Financial guidelines

• New member guidelines

• Training # 1 - Ops: Vincentian Rule, Conference, and Online Resources

• Training # 2 - SVdP Overview: Heritage, Mission, Vocation, and Spirituality
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Processes Section of the Web Page

https://parishplus.com/Seton/HELP_LINE_INSTRUCTIONS.pdf
https://parishplus.com/Seton/Process%20for%20Help%20Line%20Form.pdf
https://parishplus.com/Seton/client_process.pdf
https://parishplus.com/Seton/Home_Visit_Guide.pdf
https://vimeo.com/showcase/5167279/video/269209877
https://parishplus.com/Seton/SVdP_Home_Visit.mp4
https://parishplus.com/Seton/Homeless_Process.pdf
https://parishplus.com/Seton/Financial_Guidelines.pdf
https://parishplus.com/Seton/Membership_Guidelines.pdf
https://parishplus.com/Seton/Session1.mp4
https://parishplus.com/Seton/Session2.mp4
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• Financial Coaching
o Financial priorities worksheet

o Monthly budget spreadsheet

o Financial survival document

• Income Tax Help
o IRS Free File - various free online tax 

filing options

o Free Tax Return Preparation for 
Qualifying Taxpayers.

• About the Society of St. Vincent de 
Paul
o The Society

o For Love Alone

o Fr. Bud Pelletier on the Benefits of SVdP

Final Sections of Our Web Page

https://parishplus.com/Seton/priorities.pdf
https://parishplus.com/Seton/Financial_Survival.pdf
https://www.irs.gov/filing/free-file-do-your-federal-taxes-for-free
https://www.irs.gov/individuals/free-tax-return-preparation-for-qualifying-taxpayers
https://vimeo.com/showcase/7484716/video/463427184
https://vimeo.com/showcase/6978890/video/411444378
https://vimeo.com/showcase/3374090/video/127292911
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• Volunteer by selecting day of the month based on your 
availability using schedule in database

• The Helpline is a Voicemail box that can be accessed 7/24

• Messages can be retrieved by
o PHONE

o EMAIL

o ONLINE
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HELPLINE
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• Types of messages
o Lives outside of 75023

o Homeless – where are they physically located

o Parishioner

o Lives in 75023

o GOOGLE SEARCH MAY BE NEEDED IF NOT FAMILIAR WITH NEIGHBOR'S 
ADDRESS TO CONFIRM 75023
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HelpLine Messages
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• TO CHECK FOR MESSAGES BY PHONE

o DIAL (972) 532-9607

o During greeting press *

o The greeting will play in its entirety before requesting the 
PIN of 2200

o Most recent message will play automatically

o You must select 9 to keep the message in the voice mail 
box

o Option 2 allows calls to the neighbor and does not block 
our number.
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• Helpline volunteers 
receive all messages I

• If you are not the volunteer 
that day, delete the 
message.

• Email includes a play option 
but will delete message 
from the phone option.

• Messages can be forwarded 
to the assigned advocate

CHECK FOR MESSAGES USING EMAIL
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• Email Messages Gives the Volunteer:
o The number that the neighbor called from (Caller ID)

o A transcript of what was said in message. Can be poor quality based 
on speech pattern of caller

o Has a play option within the email

o Play back as often as needed

o The message may give a call back number different than Caller 
ID. That number should be used

o If no address given in message, search database by last name to 
determine if they are an existing neighbor we have helped in the 
past. 

o If you use your phone to return calls, use *67 to block your number.
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EMAIL MESSAGE
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Email Message in 75023 or is it?
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Outside of 75023 Calling for a Friend
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Email message transcript
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• Https://voice.google.com

• Features
o Has Caller ID

o Has transcription and play option

o Calls to the neighbor can be placed from the site

• A backup option, if deleted from phone or email .
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Online Voicemail Option

Https://voice.google.com
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• Our message states, we assist parishioners and those living in 
75023 but they will leave a message

• We will assist them with resources from Resource Guide when 
we can't assist financially.

• Check Conference map for SVdP Conference or closest 
Catholic Church

• We return all calls

• Always pray before returning the call. You will experience the 
power of the Holy Spirit.
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FOR NEIGHBORS OUTSIDE OF 75023
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• GIVE YOUR FIRST NAME ONLY

• TELL THEM YOU ARE WITH SVdP SETON CATHOLIC CHURCH

• SUMMARIZE THE MESSAGE THAT THEY HAD LEFT

• IF NOT IN 75023, TELL THEM OTHER SPECIFIC RESOURCES TO THEIR NEED 
THAT THEY CAN CALL

• IF IN 75023, ASK FOR INFORMATION TO COMPLETE DATABASE RECORD

• LET THEM KNOW WHO THEIR ADVOCATE WILL BE (FIRST NAME ONLY) 
AND THAT THEY WILL BE CALLING WITHIN 24 HOURS.

BE READY FOR THEIR GRATITUDE BECAUSE YOU HAVE CALLED THEM BACK 
IN THEIR TIME OF NEED.
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RETURNING NEIGHBORS CALL
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• THE DATABASE IS NEEDED
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FOR PARISHIONERS OR THOSE IN 75023


