
(SEE ATTACHED LIST FOR CITIES SERVICED AND RESOURCES PROVIDED TO EACH) 
 

Salvation Army Garland 

451 West Ave D, Garland, 75040, 972-272-4531 
 

2 Funding Sources for Rent Assistance – (COVID Impacted and Non-COVID Impacted) 

COVID Impacted 

• Only for Garland & Rowlett residents 

• Must have documentation of being impacted by COVID such as loss of hour, reduction of hours, 

had COVID and was off work 

• Maximum is 3 month of rental assistance up to $3,600 total 

• Can only pay on past rent and late fees; cannot pay deposit or relocation expenses 

• Rent or mortgage assistance 

• Utility assistance for Rowlett residents as well – max is 3 month up to $750 total 

Non COVID Impacted 

• Rent only for Garland Residents 

• Potentially can help for three months up to $2,500 

• Case management program – meet weekly – must be committed to improve their situation 

• Must be potentially employable if they are not working  

• Goal is to increase income and savings 

• Limited number of families (13) that we can help for the next 5 months 
 

TXU  

• 1 time per year assistance 

• No geographic restriction (Dallas County)  

• Maximum is $400 (energy charge only) 
 

GP&L  

• Must have an account for 12 months, unless COVID impacted 

• Seniors (62+) can be seen every 3 months, individuals with disabilities can be seen every 6 

months, all others can be seen every 12 months either at Friendship House or at Salvation Army 

• Need proof of income of all household members, and ID verification of all family members 

• Cannot pay for deposit 

• Can only pay past due amount up to $250. 
 

Food Pantry for Garland, Rowlett, Murphy, Wylie, Rockwall and Sachse Residents 

• Call in the morning to schedule appointment the next day to come 

• They can receive food weekly 

• Can goods 

• Fresh food – Mondays at 10:30 am (can come weekly, no requirements)   8.17.2021 



Cities

Services Garland Rowlett Sachse Murphy Wylie Rockwall

Rent/Mortgage-

COVID impacted x x

Rent-non COVID x

x (starts Oct 

2021)

City of Garland 

Power & Light x

Utilities-COVID 

impacted x

Atmos (out of 

funding now) x x x x x x

TXU x x x x x x

 Food x x x x x x

Christmas Angel 

Tree x x x x x x

Box fans x x x x x x

8.17.2021


