
SVdP Member/MLP Client Procedures – January 2018 
 
As a reminder as to how we should handle the issue of any SVdP clients 
who have a Payday or Title Loan in their current financial picture at the 
time of your initial Home Visit - please note the following procedure: 
 
1.  During your home visit no mention should be made that we have a 
Mini Loan Program available.   
 
2.  During your visit, however, when you are getting their income and 
expense information, please ask if they have any current Payday or Title 
Loans - and any other loans for that matter, as you normally do during 
your initial home visit. 
 
3.  If it is determined that either of these types of predatory loans exist you 
must ask: a) what type of loan it is (Payday or Title); b) what is the 
monthly payment and c) what is the current balance.   
 
If there is more than 1 predatory loan in force then I will need the same 
information for each loan.  That’s all I’ll need to know about these loans 
during your initial visit until I get together with you at a later date to 
determine if we are to proceed further. 
 
4.  In order for us to decide whether or not these clients are good prospects 
for this loan program it is extremely important that you obtain as much 
information as possible during the course of your initial home visit as to 
their monthly income (from each source) and their monthly expenses for 
as many categories as possible as the client must be fully capable of paying 
the additional monthly MLP payments if a loan is granted. 
 
Our eventual decision as to whether or not this client is a good candidate 
for the MLP will primarily rely on this information, so it’s important for 
you to obtain as much expense and financial information as accurately as 
possible during your home visit. 
 
5.  Should anyone encounter a predatory loan situation with their client, 
please send me an email (copy to Bill) after your visit so I’m aware of the 
situation.  Once I read the results of your visit in the database I will contact 
a member of your team to review the record and obtain your feedback and 
recommendation on whether or not we should proceed with the MLP 
process. 
 
6.  If it is decided (with Bill’s subsequent review & approval) that we 
should proceed in this direction, then I and one member of the SVdP 
visiting team will schedule a subsequent visit with the client during which 
time I will then guide the client through the initial MLP process.  This 
whole process may require several additional visits to complete.	


