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Who We Are

Legal Aid of  NorthWest Texas (LANWT) is a 

nonprofit law firm that strives to meet the legal needs 

of  more than 1.5 million eligible clients in its 

114-county service area 



Legal Aid serves 114 counties from 

offices located in Abilene, Amarillo, 

Brownwood, Dallas, Denton, Fort Worth, 

Lubbock, McKinney, Midland, Odessa, 

Plainview, San Angelo, Waxahachie, 

Weatherford, and Wichita Falls
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LANWT provides free civil legal services to eligible, 
low-income clients in North and West Texas. We 
offer help with a wide variety of  legal matters 
involving wills, federal tax issues, public benefits, 
foreclosure prevention, consumer protection, 
environmental justice, youth rights, and…

What We Do

Disaster Assistance Family Law Landlord/Tenant Disputes Disability Rights



What We Cannot Do

We cannot handle medical malpractice, class actions, 

assisted suicide, or personal injury cases

We cannot provide representation in criminal matters 



Legal Aid Eligibility

In order for individuals to be eligible to receive 
services through LANWT, they must be:

1. Income eligible  

2. Asset eligible

3. A U.S. Citizen or qualify under another legal 
status and 

4. Have a legal problem within approved 
priorities 



What is “Income Eligible”? 
Short answer: 

An individual who is at or below 

200 percent of  Federal Poverty Guidelines
Example: A family of  4 has annual household income of  $66,000 (2026 levels)



What is “Asset Eligible”?

An individual seeking assistance 
may not have total family assets 
in excess of  $10,000, plus 
$5,000 for each additional 
family member



Eligibility and Citizenship

To be eligible for services, an individual must be 
a U.S. Citizen or have another legal status to be 
in this country  (e.g., permanent resident, 
refugee, asylee)

If  a person is not a citizen and does not have 
legal status, LANWT can provide civil legal 
assistance only if  the person is a victim of  
domestic violence



What are “Approved Priorities”?

LANWT’s Board of  Directors, in consult with 

LANWT Administration and Managers, determines the 

types of  cases within a given area that are “priorities” 

when considering an Applicant’s case

➢For example, under the area of  family law, obtaining 

a divorce and child support for a victim of  domestic 

violence is a priority. Obtaining a divorce for a  

couple who have been separated for years and have 

no property and no minor children is not a priority



Some Examples of  

LANWT Priorities

Consumer and Finance: Predatory Lending, Deceptive Trade 
Practices, Debt Collections

Education: Special Education, Access to Resources, Discipline

Family: Orders of  Protection, Divorce, and Child Custody 
Involving Family Violence; Adoption; Adult Guardianship

Housing: Subsidized Housing, Landlord/Tenant, Mortgage 
Foreclosure, Predatory Lending, Property Tax Issues

Health: Medicaid, Medicare, CHIP, Home Health Care

Income Maintenance: TANF, SNAP, Social Security, 
Unemployment Compensation, Essential Needs Driver’s License



What is “Lack of  Resources”?

After an intake interview and staffing, Applicants may 

receive a letter from LANWT that says we could not 

take a case “due to lack of  resources”

This means that, although the Applicant needed or 

wanted legal representation, only advice could be 

provided because of  existing case loads by staff  

attorneys or similar limitations on time or staffing



Lack of  Resources Means 

Demand Outweighs Supply

In Texas, more than 4 million people live below 

poverty level (US Census Bureau)

Lack of  resources means that fewer than 10 percent 

of  low-income Texans receive civil legal services (ABA)

There is about 1 legal aid lawyer for every 7,000 Texans who 

qualify for services (Texas Access to Justice Foundation)

Texas ranks 47th in access to legal aid lawyers (The Justice Index)



Intake Procedures: How To Apply 

➢In-Office Appointments

➢Emergency Walk-Ins or Referrals

➢Intake at Shelters

➢Evening and Specialty Clinics

➢Virtual Clinics via Zoom or Phone

➢Legal Aid Line

➢Online Intake at https://legalaidtx.org/ 

https://legalaidtx.org/


Application Process

1. Prescreen for Eligibility and Conflict Checks

2. Intake Interview

3. Staffing Process

➢ Each case is reviewed by a panel of  LANWT Attorneys and 

Managing Attorney

➢We are unable to provide full representation in every case, but 

provide some level of  service (e.g., legal advice) to each 

qualified Applicant



Levels of  Service

Advice: Legal advice and counsel related to Applicant’s issue

Brief  Service: Legal advice plus additional service 
(e.g., phone call on Applicant’s behalf)

Full Representation: Extended service, up to and including 
court appearance

➢ The service provided is discretionary and depends on facts of  the 
individual case, available resources at the time of  application, and 
Applicant’s eligibility



Three Ways To Apply

1. Visit https://legalaidtx.org/to find individual 

office contact information and intake 

schedules, including evening, virtual, and 

specialty clinics

2. Visit www.legalaidtx.org, click “Get Help” and 

use the pull-down menu to apply online 24/7

3. Call the Legal Aid Line at 888-529-5277

  



Corresponding Office to Counties

• Dallas (Dallas County)

• McKinney (Collin, Fannin, Grayson, Hunt, 

Kaufman, Rockwall)

• Waxahachie (Ellis) 

• LONE STAR LEGAL AID (Navarro) 
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Issues After a 
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Overview 

 LANWT Response to Disasters 

Disaster Legal Services Unit (DLSU) 

Disaster Response Team (DRT) 

 Common Legal Issues After a Disaster 

 Go-To Resources 
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Disaster Response 
HOW LANWT RESPONDS TO DISASTERS
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Disaster Legal 
Services Unit 
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 Small unit formed in 

2022 in part to a grant 

from Legal Services 

Corporation 

 Winter Storm Uri 

impact (does not 

need to be related to 

the legal need)

 Acquired and uses 

newer technology to 

respond to disasters 



Disaster Response Team

 Each LANWT office has a representative on the DRT 

 DRT and DLSU coordinate efforts with office impacted 

by a disaster 

Managing Attorney from impacted office and the DLSU 

Supervising Attorney confer to coordinate response 

Local office may be able to respond without help from 

DLSU
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Common Post-Disaster Legal Issues
How LANWT helps those affected by a disaster
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https://www.ladrc.org/disaster-bootcamp



Replacing Lost Documents 

This is one of the most common issues immediately following a disaster

 Birth Certificate—Texas Born: 

Attorney can obtain client’s birth certificate at local office 

 Birth Certificate—Another State: 

Vital records in those states set guidelines. Most times, an attorney can obtain a birth 
certificate for a client without client’s current ID or driver’s license 

 Immigration documents (LPR card, EAD, or naturalization certificate) 

 Social Security Cards 

 Deeds

Note—Clerk of affected county may waive fees to replace deeds after a disaster 
declaration
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Landlord/Tenant Issues 

What tenants want to know after a disaster

➢ Can I stop paying rent?

➢ Can I get out of my lease?

➢ Can I ask my landlord to reduce my rent because my living space is 
damaged?

➢ Do I have to move out?

➢ Can I get my deposit back?

➢ Can the landlord ask me to pay for repairs? 
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Landlord/Tenant (Cont.) 

Texas Property Code 92.052 Landlord’s duty to repair or remedy 

 Tenant needs to provide written notice for repairs;

 Tenant must be current on rent; 

 Landlord can wait to make repairs per 92.054; 

 Tenant is entitled to remedies under 92.056 (terminate lease, repair/deduct, or sue 
under 92.0563); 

 Unless Tenant caused the damage, landlord cannot request the tenant pay for 
some or all costs

Texas Property Code 92.062 Lease Term After Natural Disaster 

 If dwelling is unusable and landlord allows tenant to move to another unit, landlord 
may not require the tenant to execute a lease for a term longer than that remaining 
on tenant’s current lease 
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Landlord/Tenant (Cont.) 
Texas Property Code 92.054 Casualty Loss 

 Insured casualty loss-period for repair doesn’t start until landlord 
receives insurance proceeds

 Either landlord or tenant can terminate the lease by giving written 
notice (before repairs are completed) if the dwelling is “as a 
practical matter totally unusable for residential purposes” 
and it wasn’t the tenant’s fault. Tenant is entitled to pro rata refund 
of rent and refund 
to security deposit 

 Partially unusable? Tenant is entitled to reduction in rent in proportion 
to extent the premises are unusable, BUT only if ordered by judgment 
in county or district court

 Parties can agree otherwise in a written lease



Insurance Issues 

 Homeowner’s insurance

 Flood insurance

 Separate policy required for flood damage coverage 

 National Flood Insurance Program   

 Renter’s insurance

 Landlord’s insurance only covers the building not tenant’s 

personal belongings 

 Average monthly cost for premium: $20
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Insurance Claims Process 

 Contact the Insurer

 Immediately contact insurer who will assign a claim number to track 
claim. Insurance will send claims adjuster to inspect the damaged 
property

 Mitigate 

 Separate (do not throw away) salvageable items from unsalvageable 
items to prevent 
further damage

 Document 

 Take photos of damage and make detailed list of the damaged 
items. List should include details (e.g., date of purchase, cost, make, 
model)
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Insurance Claims (Cont.)

 Working with the Adjuster 

 ~ Adjuster assesses and documents the damage

 ~ Must submit claim within 60 days of the date of loss

 Settlement

  ~ If insured agrees with the settlement amount, thy 

should deposit the check and start repairs

  ~ If insured does not agree, they should contact the 

insurer to dispute the claim amount offered  
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Dealing with Contractors 

Advice to client

✓ Get at least 3 estimates/bids and ask for references

✓ Make sure the estimate is written

✓ Estimate should specify the work being done and the agreed 

price. This information should also be in the contract

✓ DON’T sign on iPad or other tablet or phone 

✓ Ask for a copy of anything you sign
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Dealing with Contractors (Cont.) 

Advice to client

✓ Make sure you and your spouse sign the contract

✓ DON’T sign over FEMA or insurance check directly to contractor

✓ DON’T pay up front 

✓ DON’T pay in cash 

✓ DON’T make the final payment until you have inspected the 

work 
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Disaster Benefits 
D-SNAP, DISASTER UNEMPLOYMENT, FEMA ASSISTANCE
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Disaster Supplemental Nutritional 

Assistance Program (D-SNAP)

Short-term food assistance benefits to people recovering from a disaster

 To be eligible, applicant must— 

➢ Live in a county that has been declared a FEDERAL disaster area

➢ Have experienced a loss of income, destruction of home or a disaster-related 
expense

 Example: Temporary shelter or home repairs 

➢ Not receiving regular SNAP food benefits at the time of the disaster

➢ Meet income limits

https://www.hhs.texas.gov/services/disaster-assistance/disaster-

snap Photo: Wonderlane

https://www.hhs.texas.gov/services/disaster-assistance/disaster-snap
https://www.hhs.texas.gov/services/disaster-assistance/disaster-snap
https://www.hhs.texas.gov/services/disaster-assistance/disaster-snap
https://www.hhs.texas.gov/services/disaster-assistance/disaster-snap
https://www.hhs.texas.gov/services/disaster-assistance/disaster-snap
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Disaster Unemployment Assistance 

(DUA)

Unemployment benefits for people who lost their jobs 
or are no longer working as a direct result of a disaster

To be eligible, applicant must — 

➢ Live, work, or travel through a county that has been declared a FEDERAL disaster area

➢ Lost their job that was more than 50% of their total income

➢ Be employed by an entity that was either damaged or closed

➢ Had been scheduled to start work but the job no longer exists or they can no longer get there

➢ Have suffered injury or incapacity 

➢ Have been the breadwinner or is the major support of the household after to the death of 

the head of household in the disaster

https://www.twc.texas.gov/jobseekers/disaster-unemployment-

assistance#eligibility



When is FEMA Assistance Available? 

Disaster 
strikes 

Governor 
requests 
disaster 

declaration 
from POTUS

POTUS 
declares 
a disaster 

FEMA 
assistance 
is available
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https://www.fema.gov/disaster/how-declared



FEMA Assistance Process 

Apply for 
FEMA

Inspector Visit
FEMA 

Determination 
Appeals 
Period 

Appeals 
Decision

Recoupment 
Period 
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Where Do You Apply For FEMA 

Assistance?

Disaster survivors can file FEMA application in several ways 

 Online 

www.DisasterAssistance.gov 

 Mobile 

FEMA app available on smart phones 

 Telephone 

800-621-3362 (also used for 711 or Video Relay Service) 

TTY: 800-462-7585

 In-Person 

At Disaster Recovery Centers 

DEADLINE—Must apply for benefits within 60 days of federal disaster 
declaration 

http://www.disasterassistance.gov/


Who can apply for FEMA assistance?

Only ONE member of a household can apply, and they must be— 

 U.S. citizen, non-citizen national, or qualified alien; or 

 Parent or guardian of a minor child who is a U.S. citizen, 

non-citizen national, or qualified alien can apply on 

behalf of the child, as long as they live in the same 

household 

 Note: A parent or guardian must register as the co-
applicant 
 for assistance 

45



Individual Assistance 

There are several types of assistance available for individuals

 Individual and Households Program (IHP)—(this is the most common) 

➢Housing Assistance (HA)

This provides for necessary housing-related expenses 
caused by the disaster

➢Other Needs Assistance (ONA) 

This provides for necessary expenses and serious needs 
caused by the disaster

There is also public assistance available for local/state governments 
and nonprofits 
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Other Individual Assistance Programs 

Disaster Unemployment Assistance (DUA) 

Disaster Legal Services (DLS) 

Mass Care and Emergency Assistance (MC/EA) 

Disaster Care Management (DCM) 

Crisis Counseling Assistance and Training Program (CCP)
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Individual and Households Programs 

(IHP)

Housing Assistance (HA)

 Financial Assistance 

Lodging expense reimbursement, 
rental assistance, repair, 
replacement 

 Direct Assistance 

Multifamily lease and repair, 
transportable temporary housing 
units, direct lease, permanent 
housing construction 

Other Needs Assistance 

(ONA)

 SBA Dependent Categories 

Personal property, transportation 
assistance 

 Non-SBA Dependent Categories 

Funeral, medical, dental, child care, 
moving, storage, cleaning, sanitizing

48



IHP Tips 

 IHP provides financial assistance and direct services to eligible individuals 

and households with necessary expenses and serious needs but are not 

insured or underinsured

 IHP is not a substitute for insurance 

~  If an individual or household has insurance, they must file claim against 

their insurance policy 

~  Their claim must have been rejected or the payout did not cover the 

cost of the loss 

 IHP will only cover basic needs; the individual or household will not be 

made completely whole

49



IHP Limits and Amounts 

 Limits 

Assistance limited to period of 18 months after the Presidential disaster 

declaration

With extenuating circumstances, however, POTUS has the discretion 

to extend the period  

 Amount 

Amount received may be limited. Minimum award amount is $50

Maximum award is adjusted each fiscal year, based on the Department 

of Labor Consumer Price Index. 

2026- $43,500 
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Housing Assistance (HA)

HA includes— 

 Lodging expense reimbursement (short-term stays) 

 Examples: Hotel, motel, or other short-term lodging 

 Rental Assistance (temporary housing while displaced) 

 Repair (repair owner-occupied residence) 

 Intended to repair to minimum living conditions. Will not 

repair to pre-disaster conditions 

 Replacement (replace owner-occupied residence) 

 If no suitable housing is available, FEMA can demolish 
existing home and build a new one or provide a FEMA trailer 
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Rental Assistance (RA)

 FEMA provides individual money to pay landlord for short 

period of time (1-2 months). Applicant must submit 

receipts to obtain additional assistance

 Applicant must keep copies of unmodified lease and 

receipts, both before and after the disaster. FEMA can ask 

for proof of payment 

 If there is a shortage of rental property, FEMA will find other 

lodging 

(e.g., hotels, motels) 



HA Denials 

Common reasons for denial— 

➢ Applicant has insurance to cover loss 

➢ Damages caused prior to disaster (pre-existing damage or problems)

➢ Property is secondary home or vacation home

➢ Not enough damage to essential living areas or personal property

➢ It is a shared household

➢ Ownership and/or occupancy not verified at time of disaster
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FEMA Tips 

 Must establish ownership and occupancy for assistance

 FEMA representative will inspect property. Many times inspectors 

are new and not well trained. Make sure client knows to take notes 

and plenty of pictures

 FEMA will send decision after inspection and may include 

information on SBA loan

 APPEAL: Must be within 60 days after the date of the letter, not the 

date received

  If after 60 days, must show good cause

 If FEMA requests additional information, applicant must submit 

response within 30 days of request  
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FEMA Repayment 

 Overpayment can be a problem for individual assistance even if it was 
FEMA’s error

 FEMA may claim money not used for intended purpose 

  Advise applicant to keep receipts and bills as proof

 FEMA can initiate repayment with demand 

 If FEMA seeks repayment—

Applicant should appeal to establish eligibility 

If applicant is found ineligible and can pay, they should set up a payment plan 

If applicant is unable to pay, FEMA Disaster Finance Center will collect 
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Small Business Administration Loans 

(SBA)
 Not just for small businesses! 

 Homeowner, renter, or personal property owner may apply for SBA 

loan 

 SBA provides low-interest disaster loans to applicants who have 

sustained damage

 To be considered, applicant must meet minimum-income test 

 FEMA will refer applicant to SBA if income eligibility met

 Collateral is required for physical loss over $25,000 (but won’t be 

denied if none) 

 In addition to an acceptable credit history required, applicant must 

also have the ability to repay the loan 
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SBA Limits and Requirements 

Maximums 

 Home loans—$500,000 for repair or replacement

 Personal property—$100,000 for repair or replacement 

Requirements 

 Borrowers whose damaged or collateral property is located in a flood 

zone must purchase and maintain flood/hazard insurance 

 If they fail to maintain the insurance, borrowers will not qualify for 

a second SBA loan in a subsequent disaster
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Other Needs Assistance (ONA) 

 Used to repair or replace damaged personal property or to pay for 

disaster related necessary expenses and other serious needs 

Necessary or other serious needs include—

Childcare; medical and dental expenses; funeral and burial 

expenses; transportation (one car, possible two); moving and 

storage; critical needs assistance; group flood insurance program; 

other miscellaneous expenses

 Do not have to file separate application for ONA 

If applicant applies for IHP, they are automatically considered for ONA   
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ONA (Cont.) 

SBA-Dependent Categories

 Applicant DOES have to complete 
SBA loan packet to receive 
assistance for these categories. If 
loan is denied, applicant can 
receive other FEMA Individual 
Assistance 

 Categories 

Personal property, transportation, moving/storage 

 Applicants with household income 
below a certain amount may be 
referred directly to ONA

 Applicant must spend funds in 
accordance with FEMA instructions 

Non-SBA Dependent Categories

 Applicant DOES NOT have to fill 
out SBA loan packet to receive 
assistance for these categories 

 Categories

Medical, dental, funeral, other 



Common Denials for ONA 

➢ Vehicle claimed was not registered and/or insured at time of disaster or 

not applicant’s primary vehicle

➢ Applicant is unable to prove damages caused by the disaster 
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Resources 

FEMA-Texas Declared Disasters

FEMA

SBOT Disaster Manual (July 2025 Edition) 

Legal Aid Disaster Resource Center 

FEMA Individual Assistance Program and 

Policy Guide
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https://www.fema.gov/locations/texas#declared-disasters
https://www.fema.gov/locations/texas#declared-disasters
https://www.fema.gov/locations/texas#declared-disasters
https://www.fema.gov/
https://www.texasbar.com/AM/Template.cfm?Section=disasterresources&Template=/CM/ContentDisplay.cfm&ContentID=69454
https://www.ladrc.org/
https://www.fema.gov/sites/default/files/2020-09/fema_individual-assistance-program-policy-guide_11-29-2018.pdf
https://www.fema.gov/sites/default/files/2020-09/fema_individual-assistance-program-policy-guide_11-29-2018.pdf


Cornelia Alvarez 

Supervising Attorney, Disaster Legal 

Services Unit (DLSU)alvarezc@lanwt

.org 
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Thank you
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