Either of the following methods can be used to place a call through Google Voice
without using *67 to block your personal Caller ID. Using one of these methods
will display the SVdP helpline number as the Caller ID.

Install the Google Voice App
Install the free Google Voice mobile app

Install the free Google Voice mobile app from the iTunes App Store. Enter your Google
account information during the setup process the first time you run the app.

Launch the app

Launch the app when you want to make a call, and then tap the "Dialer" icon (looks like
the 10 buttons on the face of a telephone) at the bottom of your screen.

Enter the number you want to call

Enter the number you want to call. (You can call one of your contacts by tapping the
contacts or favorites tab to select one of your iPhone contacts.)

You might receive a message about “How Carrier Calling Works...” Skip this by tapping
“Got it”. Next, you'll see a messaging about “Relaying your call through...” A strange
phone number will be displayed along with this message. Don’t worry about it. Next,
you'll see a message saying, “Call (the strange phone number mentioned above)” or
“Cancel.” Tap on “Call (the strange number) and the call will be placed to the number
your originally entered. The Caller ID displayed on the friend’s phone will be the warm
line number, 972-665-8759.

Call Without App

Call our Google Voice number from your iPhone

Call the Google Voice number from your iPhone. — 972 665-8759

During the announcement:

Tap ™" (star) during the announcement. You’ll have to wait for the entire announcement
to play and then you'll be prompted for the Google voicemail PIN number followed by

pound sign. Enter: 1833#

Tap 2



You'll hear: “You have X number of voicemail messages....etc.” Tap "2" during this
announcement and you will immediately be told to enter the phone you want to reach
followed by the pound sign (#)

Enter the number you want to call, including the area code.

Make sure you include a # at the end of the number. When you tap #, your call will be
placed.
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