
SVC Database Tutorial 

Introduction 

The SVC database is an Internet based application that is used to manage the data and process  

associated with an organization that provides services to families. Some of this data is sensitive, so all 

transactions are secure (HTTPS). The database is backed up every night in case there is a hard disk 

failure on the server.  The contact information and any attached files are encrypted.  Contact 

information includes: 

 

   name 

   address 

   phone number 

   email address 

   comments 

 

Using the Internet gives access 24/7 to anyone anywhere in the world – as long as they are authorized  

to access the data.  

 

In general there is a record for each person (Client, Member, Owner), and there are records for 

dependents and visits to keep track of how often clients visit. 

 

A Member is a person who has access to the database, but not the Config. function.  An Owner has  

access to all the functions including the Config. function.  Most of the records belong to Clients – the 

recipients of the services. 

 

How to log in:  

 

https://parishplus.com/cgi-bin/DB_SVC.cgi?P=C 

 

When you first run the database program, the screen that is displayed is a log in form. 

 

 

 

 

 

 

 

 

 

 

 

 

Enter your name and password and click on the “Submit Password” button. If the password is correct,  

a cookie is stored on your device and the next screen displayed is called the “Display All” screen. 



 

The data for 668 records is not shown in this screen shot since it is not public information. 

 

The buttons on the top are used to navigate to the database functions.   

 

Display All – displays all the records 

New Record – used to add a record to the database  

Find – Find a record by last name or record number or case number 

Reports – Displays a list of the available reports, one button per report 

Search  – searches the database for records that meet specified criteria.  

                Can also be used to send email or a text message. 

Undelete record – undeletes a deleted record. 

Delete cookie – deletes the cookie – user must log in again for database access. 

Help – displays helpful information  

New Record 

Used to add a new record to the database.  The first and last name are the only required fields.  If a 

record already exists, that record is displayed.  If not, and new record is generated and the rest of the 

data can be entered.  Remember to click on the Save button. 

 

The fields of an existing Record are displayed on the following pages. 



  



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

To change the record, click on the Modify button, make the changes, then click on the Save button.  A 

confirmation message will be displayed in the record functions. 

 

 



When a report or table is being displayed, clicking on the name will take you to that record. You can 

modify the record and then click on the “Save” button. If you forget to click on the “Save” button your 

modifications will not be saved in the database. 

When you are in an existing record, you can attach a file to that record. This is very useful of you need 

to save a copy of the driver’s license. 

Click on Choose File and navigate to where the file is located. Then enter a description (example: 

Release form), then click on the “Upload File” button.  

 

  

 

 

 

 

Find 

Fast way to find a record by record number or last name.  

 

Enter the record number or the first few letters of the last name, then click on find.  If there is only one 

matching record, it is displayed.  If there are more than one that match, a drop down lists the records 

that matched.  Select the desired record to display that record. 

Reports  

The Report function displays a list of reports that are available.  Click on the report to run it. 

 

The owner can define reports in the Config. function. 



 

Search  

The search function selects a set of records based on one to three criteria and can be used to send email 

to the people whose records have been selected.  

Example:  

field  comparison  value  

Status  =  Member 

will select those records whose status value is “Member”. This is useful for the secretary to send out a 

message that the minutes are ready to be reviewed.  

Each record that s selected has a checkbox. The checkbox value is checked if that record has an email 

address and not checked if there is no email address. The checkboxes can be clicked on or off to select 

or deselect a record.  

Example 2:  

field     comparison  value  

For Example: 

Record Type  = Client  

ZIP  Contains  75023  

will select those records whose record type is “Client” and whose zip code contains “75023”. 

 

Undelete Record 

The Undelete Record function can be used to undelete a record that was deleted. 

Help  

Displays a help screen. The “Help” button is context sensitive – the help displayed depends on which 

function you are in. 

Display All 

Displays all the records.  Some members like to use this display and then use the Ctrl F key to search 

for the record they want. 

Delete cookie  

What is a cookie?  

 A cookie is a small, named piece of data that is stored on your device (PC, laptop, tablet, 



 smartphone).  

What do cookies do?  

 A cookie is often used to authorize access to secure data.  

A cookie can also be used to keep track of data like what you searched for last.  

When you access the SVdP database, the server executes the SVdP program. The program asks for the 

cookie. If no cookie is returned by the device, the program sends the login screen. When a member 

enters the correct information into the login form, a cookie is stored on their device. When a cookie is 

present, the program displays the A to Z screen.  

The cookie is used as authorization that the person who has the device should have access to the data. If 

you click on the button "Delete Cookie", the cookie is deleted and you have to log in again the next 

time you access the database. This s like saying: "this device is no longer authorized to access the 

database."  

The problem:  

If a person loses a mobile device and has accessed the SVdP database, whoever has the device has 

access to the data.  

Solutions:  

Anyone using a mobile device should delete the cookie when they are done.  Anyone who loses a 

device should notify us (me) immediately, and I can lock out access to the database from that person.  

Thank you for protecting access to this sensitive data on a mobile device. 

Record Functions: 

Modify – Click on this button to enter edit mode (yellow background). 

Save – Click on this button to save changes to the record. 

Attach File – Attach (upload) a file to this record. 

Add Visit – Add a visit record 

Add Dependent – Add a dependent record 

 

 

 

 

 

 



Clicking on the Add Visit button displays the form below.  If the date is correct and no comments are 

needed, clicking on the Add Visit Record button will add a visit to the client record “Example Client”. 

 

 

 

 

 

 

 

 

 

Clicking on the add dependent button displays the form below.  Fill in the form and click on the Add 

Dependent Record button to add a dependent to client Example Client. 

  



Sample SVC report: 

 

 


